
Thompson Health which includes F.F. Thompson Hospital and extensions as well as M.M. Ewing 
Continuing Care Aw>qg[H. M.AvlRydmrRxGJ0JAzJ.'&X.uD>pXzSd.ursX>*h>0DcGJ;,moJp; w>bsX'D; w yJm z;eDR z;0J'. 

b.C;uvkm<AzH;bh.tvGJ><Auvkmw>[JvDRpXR vDRoGJ.*H>xH;<A  o;eH.<AeD>cduh>*DRw*hR<Arhwrh>Ark.§cGgb.M.vDRIA 

Strong Memorial Aw> qg[H. AwuG>uymArhwrh>Aulpg,gbsgvDRqD0J'.AySRcDzsdvXuvkmw>vDRqD<AzH; bh.t vGJ><A  

uvkmw>[JvDRpXRcD.xH;<Ao;eH.<AeD>cd uh>*DRw*hR<Arhwrh>Ark.§cGgtzDcd.b.M.vDRI 

Thompson Health Aw>qg[H. 

 [h.w>rRpXRuvDA'D; rRpXRySRvXteD>cduh>*DRw*hRvXAuohqJ;usd;w>wkRvDRwDRvDR'D;ySR<A 'ftrh>=A 

o ySRuwdRusd;xHw>wz.vXtd.'D;tuH>tpDvXw>eJ.pkw>[l;w>*JR 

o uGJ;vDRw>*h>w>usdRvXtuh>*DRtuvkmuvkmA(vHmp;cdz;vJ><Aw>uvk><AvDpJ;o[D.w>rRusJAvX

w>e>yX>tDRnD<Aw>rRt*kRt*Rwz.)  

 qD.xGJrRpXRb.C;w>uwdRusdmvXtuvDAqlySRvXtusdm*H>xH;wrh>tJuvH;usdm<A'ftrh>= 

o ySRuwdRusd;xHw>wz.vXtd.'D;tuH>pD 

o w>*h>w>usdRvXtb.w>uGJ;tDRvXusdmt*kRt*Rwz. 

erh>vd.b.w>qD.xGJrRpXRwz.tHRM.<AqJ;usd;b.euoH.o&.z;'d.<AuoH.o&.rk.uG>ySRqgArhwrh>Aud;ySRu

wdRusd;xHw>rRpXRzJA(585)275=4778 

erh>emvXA Thompson HealthAw>qg[H. wxD.b;vXw>[h.w>qD.xGJrRpXRArhwrh>A yJmz;eDRz;w>tqX vXusJt 

*RcDzsdAuvkmw>vDRqD<AzH;bh.tvGJ><Auvkmw>vDRpXRcD.xH;<Ao;eH.<AeD>cduh>*DRw*hR<Arhwrh>Ark.§cGgAM.<AeqSd; 

xD.    ew>ol.wrHo;wrkmoh0JzJ=A Thompson Patient Concern and Grievance Coordinator, 350 Parrish 
St., Canandaigua, NY 14424, vDwJpd= 585-396-6793, zJ;A(p)(fax): 585-396-6634 AM.vDRI 

eqSd;xD.ohph>uD;vXAursX>*h>0DcGJ;,mw>vdmuGD>AqlAtrJ&uRw>td.ql.td.cV'D;ySR[D.cd.zd0JRusdRA(U.S. 

Department of Health and Human Services)<A0JR'X;vXursX>*h>0DcGJ;,mt*D>A(Office for Civil 

Rights)<Aw>ywHxD.w>*h>b.C;ursX>*h>0DcGJ;,m0JR'X;AcDzsdvDrh.pJ;w>zdw>vHRySm,JRoMtvdR<Aw>rRohvXA 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Arhwrh>A qSXAtHrh(v)Arhwrh>A ud;vDwJ pd zJ=A 

U.S. Department of Health and Human Services)200 Independence Avenue, SW 

Room 509F, HHH Building  

Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD)

w>qSd;xD.w>*h>tvHmwuGD>'dw>rRM>tDRohzJAhttp://www.hhs.gov/ocr/office/file/index.html. 

http://www.hhs.gov/ocr/office/file/index.html

